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(5) provide any other requested evidence to verify its remedial actions, so the City department 

may determine whether Wells Fargo has or has not taken necessary steps sufficient remedy its 

past wrongs. 

Following the passage of the resolution, on December 29, 2016 Controller Ben Rosenfield and Public 

Finance Director Nadia Sesay issued a memo to Wells Fargo, outlining the need for the Bank to provide 

the following information to avoid future sanctions: 

1. A detailed accounting of the improper sales practices identified in the Consent Order that 

specifically affected San Francisco-based customers (“San Francisco Affected Customers”), 

including but not limited to: 

a. The number of San Francisco Affected Customers  

b. The dollar amount of fraudulent activity caused by improper fees or charges or other costs 

to those customers as a result of Improper Sales Practices; 

2.  A redress plan for San Francisco Affected Customers and evidence of repayment consistent with 

the Consent Order; 

3. The Independent Consultant’s Report and Compliance Plan, and evidence of implementation of 

that plan with respect to San Francisco Affected Customers pursuant to the Consent Order; 

4. Other evidence of remedial actions taken by Wells Fargo with respect to the illegal and unethical 

practices at issue in the Consent Order. 

REPORT ON PROGRESS 

Wells Fargo has consistently and actively engaged with the Treasurer and other City officials to respond 

to the City’s requests outlined above. There have been several in person and telephone conversations 

to clarify the information requests in addition to letters between the parties detailing the progress and 

outstanding questions: 

• 1.20.17 Wells Fargo sends letter to Treasurer 

• 1.25.17 Treasurer meets with Jim Foley, Executive Vice President and president, Pacific North 

region, and Alfredo Pedroza, Senior Vice President, Government Relations and Public Policy 

from Wells Fargo  

• 2.22.17 Treasurer and J. Foley Phone Call 

• 2.24.17 Treasurer and J. Foley Phone Call 

• 3.1.17 Email from/to Treasurer and J. Foley 

• 3.9.17 Email from J. Foley to Treasurer 

• 3.13.17 Treasurer and J. Foley Phone Call 

• 3.28.17 Wells Fargo sends CRA downgrade press release 

• 4.3.17 Wells Fargo sends a copy of Progress Report 

• 4.28.17 Mayor and Treasurer issue joint press statement re: Wells Fargo targeting immigrants  

• 5.5.17 Controller sends letter to Wells Fargo 








